How to setup Apple Mail for email access at Lizard Hill

Before You Start:

You need the names of your incoming and outgoing servers to set up email with a client. Check
www.lizardhill.com/emailguides for details.

The Mail application will usually be able to automatically configure your email accounts so that you can
send and receive email in OS X. If it cannot automatically configure itself for your account(s), you may

need to get some information from your email service provider by using the "cheat sheet" in this article.

Configuring Mail for your email account

Before you configure Mail
e Make sure you are connected to the Internet (check your connection with a web browser, for
example).

e Use Software Update to install the latest available updates.

Mail can automatically get the email account settings for many email service providers
1. Open Mail.
2. Choose Add Account from the File menu. If this is the first time you've opened Mail, you will be
automatically prompted to add an account.

3. Enter your Full Name, email address, and password.

Usually, your email account can be configured automatically for you. If you use an email account that

Mail cannot configure automatically, continue with this article.

Tip: You can also use the Mail Setup Assistant to check for your email service provider’s settings. If the
Mail Setup Assistant does not have settings for your email service provider, use the "cheat sheet" of
qguestions below when you contact your email service provider.

Manually configuring Mail

Note: Refer to your welcome message or migration email for your email server details. During the

setup process, you will need these details to complete the setup process.



1.
2.
3.

Open Mail (click it on the Dock or open it from the Applications folder).
If the "Welcome to Mail" assistant does not appear, choose Add Account from the File menu.

Fill in the Full Name, Email address, and Password fields.

Note: Your email account password will be stored in Keychain to allow you to automatically log in to

your email account when you open Mail.

10.
11.

12.
13.

Deselect "Automatically set up account" if it is enabled. Click Continue to proceed.

Choose the proper Account Type.

Give your account a useful description, such as "Anne's Gmail account" or "Juan's Yahoo! email
account". It can be called whatever you want.

Enter your Incoming Mail Server, User Name and Password. Click Continue to proceed.

If prompted, enter your Incoming Mail Security settings. Click Continue to proceed.

For Outgoing Mail Server, a useful description such as "Gmail Outgoing Mail Server" or "Yahoo!
Outgoing Mail Server".

Enter the Outgoing Mail Server details.

If necessary, select "Use Authentication" and enter your User Name and Password. Click
Continue to proceed.

If prompted, enter your Outgoing Mail Security settings. Click Continue to proceed.

Verify your settings in the Account Summary. Check "Take account online". Click "Create" to

complete the process.

After completing these steps you should be able to send and receive email via this account.

NOTE: As a courtesy, we provide information about how to use certain third-party products, but we do
not endorse or directly support third-party products and we are not responsible for the functions or
reliability of such products. iPhone® is a trademark of Apple Inc., registered in the U.S. and other
countries. All rights reserved. We are not affiliated with, endorsed or sponsored by Apple or Apple
products.



